Session 6.0
You Hold the Key

Making the Commitment to
100 Percent Mission Success
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Personal Responsibilities

* Know your work
* Know your role

* Know your
accountability

* Know when to “push
back”
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Push back—giving the right answer
regardless of pressures from
colleagues, management, customers,
or industry.
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“If it can’t be expressed in figures,
it is not science,; it is opinion.”
—Robert A. Heinlein
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Sound Technical Arguments

» Comprehensive
> Credible

* Understandable
* Quantifiable

* Timely
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You hold the key to
100 percent mission success.
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